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+HOOR�0DUFHO�)UDQFRLV�YDQ�GHU�:HUI�

<RX�PD\�QRW NQRZ�PH�DQG�\RX�DUH�SUREDEO\�ZRQGHULQJ�ZK\�\RX�DUH�JHWWLQJ�WKLV�H�PDLO��ULJKW"

,
P�D�KDFNHU�ZKR�FUDFNHG�\RXU�GHYLFHV�D�IHZ�PRQWKV�DJR�

,�VHQW�\RX�DQ�HPDLO�IURP�<285�KDFNHG�DFFRXQW�

,�VHWXS�D�PDOZDUH�RQ�WKH�DGXOW�YLGV��SRUQR��ZHE�VLWH�DQG�JXHVV�ZKDW��\RX�YLVLWHG�WKLV�VLWH�WR�KDYH�IXQ�
�\RX�NQRZ�ZKDW�,�PHDQ��

:KLOH�\RX�ZHUH�ZDWFKLQJ�YLGHRV��\RXU�LQWHUQHW�EURZVHU�VWDUWHG�RXW�IXQFWLRQLQJ�DV�D�5'3��5HPRWH�
&RQWURO��KDYLQJ�D�NH\ORJJHU�ZKLFK�JDYH�PH�DFFHVVLELOLW\�WR�\RXU�VFUHHQ�DQG�ZHE�FDP�

DIWHU�WKDW��P\�VRIWZDUH�SURJUDP�REWDLQHG�DOO�RI�\RXU�FRQWDFWV�DQG�ILOHV�

<RX�HQWHUHG�D�SDVVZRUGV�RQ�WKH�ZHEVLWHV�\RX�YLVLWHG��DQG�,�LQWHUFHSWHG�LW�

2I�FRXUVH�\RX�FDQ�ZLOO�FKDQJH�LW��RU�DOUHDG\�FKDQJHG�LW�



%XW�LW�GRHVQ
W�PDWWHU��P\�PDOZDUH�XSGDWHG�LW�HYHU\�WLPH�

:KDW�GLG�,�GR"

,�FUHDWHG�D�GRXEOH�VFUHHQ�YLGHR���VW�SDUW�VKRZV�WKH�YLGHR�\RX�ZHUH�ZDWFKLQJ��\RX
YH�JRW�D�JRRG�WDVWH�
KDKD���������DQG��QG�SDUW�VKRZV�WKH�UHFRUGLQJ�RI�\RXU�ZHE�FDP�

'R�QRW�WU\�WR�ILQG�DQG�GHVWUR\�P\�YLUXV� �$OO�\RXU�GDWD�LV�DOUHDG\�XSORDGHG�WR�D�UHPRWH�VHUYHU�

± 'R�QRW�WU\�WR�FRQWDFW�ZLWK�PH

± 9DULRXV�VHFXULW\�VHUYLFHV�ZLOO�QRW�KHOS�\RX��IRUPDWWLQJ�D�GLVN�RU�GHVWUR\LQJ�D�GHYLFH�ZLOO�QRW�KHOS�
HLWKHU��VLQFH�\RXU�GDWD�LV�DOUHDG\�RQ�D�UHPRWH�VHUYHU�

,�JXDUDQWHH�\RX�WKDW�,�ZLOO�QRW�GLVWXUE�\RX�DJDLQ�DIWHU�SD\PHQW��DV�\RX�DUH�QRW�P\�VLQJOH�YLFWLP��7KLV�LV�
D�KDFNHU�FRGH�RI�KRQRU�

'RQ¶W�EH�PDG�DW�PH��HYHU\RQH�KDV�WKHLU�RZQ�ZRUN�

H[DFWO\�ZKDW�VKRXOG�\RX�GR"

:HOO��LQ�P\�RSLQLRQ���������86'��LV�D�IDLU�SULFH�IRU�RXU�OLWWOH�VHFUHW��<RX
OO�PDNH�WKH�SD\PHQW�E\�%LWFRLQ�
�LI�\RX�GR�QRW�NQRZ�WKLV��VHDUFK��KRZ�WR�EX\�ELWFRLQ��LQ�*RRJOH��

0\�%LWFRLQ�ZDOOHW�$GGUHVV�

�*M%1NRM7(S�0FJ�W\U9S%�Q[U�;GE��N+

�,W�LV�F$V(�VHQVLWLYH��VR�FRS\�DQG�SDVWH�LW�

,PSRUWDQW�

<RX�KDYH����KRXU�LQ�RUGHU�WR�PDNH�WKH�SD\PHQW���,
YH�D�IDFHERRN�SL[HO�LQ�WKLV�PDLO��DQG�DW�WKLV�PRPHQW�
,�NQRZ�WKDW�\RX�KDYH�UHDG�WKURXJK�WKLV�HPDLO�PHVVDJH��

7R�WUDFN�WKH�UHDGLQJ�RI�D�PHVVDJH�DQG�WKH�DFWLRQV�LQ�LW��,�XVH�WKH�IDFHERRN�SL[HO�

7KDQNV�WR�WKHP���(YHU\WKLQJ�WKDW�LV�XVHG�IRU�WKH�DXWKRULWLHV�FDQ�KHOS�XV��

,I�,�GR�QRW�JHW�WKH�%LW&RLQV��,�ZLOO�FHUWDLQO\�VHQG�RXW�\RXU�YLGHR�UHFRUGLQJ�WR�DOO�RI�\RXU�FRQWDFWV�
LQFOXGLQJ�UHODWLYHV��FRZRUNHUV��DQG�VR�RQ��+DYLQJ�VDLG�WKDW��LI�,�UHFHLYH�WKH�SD\PHQW��,
OO�GHVWUR\�WKH�
YLGHR�LPPLGLDWHO\�

,I�\RX�QHHG�HYLGHQFH��UHSO\�ZLWK��<HV���DQG�,�ZLOO�FHUWDLQO\�VHQG�RXW�\RXU�YLGHR�UHFRUGLQJ�WR�\RXU���
FRQWDFWV��,W�LV�D�QRQ�QHJRWLDEOH�RIIHU��WKDW�EHLQJ�VDLG�GRQ
W�ZDVWH�P\�SHUVRQDO�WLPH�DQG�\RXUV�E\�
UHVSRQGLQJ�WR�WKLV�PHVVDJH�

)LOLQJ�D�FRPSODLQW�VRPHZKHUH�GRHV�QRW�PDNH�VHQVH�EHFDXVH�WKLV�HPDLO�FDQQRW�EH�WUDFNHG�OLNH�P\�
ELWFRLQ�DGGUHVV��,�GR�QRW�PDNH�DQ\�PLVWDNHV��,I�,�ILQG�WKDW�\RX�KDYH�VKDUHG�WKLV�PHVVDJH�ZLWK�VRPHRQH�
HOVH��WKH�YLGHR�ZLOO�EH�LPPHGLDWHO\�GLVWULEXWHG��%\H�




